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Knowledge Through Sharing and Learning

Hello everyone!

This is our second newsletter of the year. Committees are busy organizing events, which will of
course lead to another platinum year with many CAP points!

We had our first event on August 12" which was a combination of training and a baseball game. Our
Business and Industry committee organized the two hour training that was held at the Calyon Agricole
offices in midtown. The format was a panel discussion on internal audit reporting. The mediator was
Tracey Thomas from Axa-Equitable, and the three panelists were Nick Dimola, a NY Chapter board
member, Quality Plus and Associates and past CFO and General Auditor of the MTA; Andrew Ratftis,
Senior Vice President of Internal Audit — Axa-Equitable; and Michael Tumino, Chief Audit Executive of
Signature Bank. Attendees earned two CPE/CPD credits and were enlightened on the various types
of audit reporting and challenges each has faced. Approximately 65 people attended the training and
40 attended the game in the beautiful Citi Field stadium. The Mets even managed to win the game!

In addition to some of the goals highlighted in my first letter, the Chapter is going to incorporate more
social events for its members, so don't forget to visit our website at nyiia.org and read our newsletter
to keep updated on these upcoming events.

If you are interested in volunteering for the Chapter or speaking at one of our events, please contact
me at dnapolit@nyl.com.

Try to enjoy the remainder of the summer and think about attending our monthly workshops. Once
again, fees will remain the same this year to continue to help our members whose training budgets
were reduced. The workshops will be at Baruch College which is centrally located, has more space
for our monthly workshops, and allows Baruch students to easily attend some workshops.

The first workshop is on September 17" and the speaker is Joan Pastor of JPA International, Inc.
The topic is “Conflict Management and Negotiation Skills for Internal Auditors”. Joan will also be our
luncheon speaker and that topic is “The Relationship Between Leadership and Emotional Intelligence
for Internal Auditors.” You can attend either the full day workshop or the luncheon only and can
register on our website. We look forward to seeing you!

Diane Napolitano, President
[IA New York Chapter
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2010 — 2011 1A NY Chapter Officers

President
DIANE NAPOLITANO
New York Life Insurance Company
(212) 576-5487
E-Mail: dnapolit@nyl.com

Executive Vice President
JOHN FITZPATRICK
(914) 376-9527
E-Mail: jfitzpatrick@accumepartners.com

Vice President-Professional Development
BRIAN MANNIX
New York Life Insurance Company
(212) 576-5928
E-Mail: bmannix@nyl.com

Vice President - Professional Services
SCOTT KENNEY
Deloitte & Touche
(212) 436-2103
E-Mail: skenney@deloitte.com

Vice President — Secretary
RAQUEL OQUENDO
Columbia University
(212) 305-9622
E-Mail: rm2698@mail.cumc.columbia.edu

Vice President & Treasurer
CARMEN CACEDA
AlG
(212) 458-9080
E-mail: carmen.caceda@ Chatrtislnsruance.com

Immediate Past President

(2009-2010 Chapter Year)
ADAM STUMER
NYSE Euronext
(212) 656-4687
E-Mail: astumer@nyx.com
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2010 — 2011 [IA NY Chapter

CAP Reporting
Officer: Diane
Napolitano
Chair: Linda Tan

Audit:

Officer: Diane
Napolitano

Chair: Dainora Mazeika

Nominating:
Officer: Diane
Napolitano

Chair: Adam Stumer

Volunteer:

Officer: Diane
Napolitano

Chair: Debra Soumare

Long Range Planning:

Officer: John Fitzpatrick
Chairs: Paul Flora, Nick
Dimola

General Auditors’
Roundtable:

Officer: John Fitzpatrick
Chair: Mark Arning

Business and
Industry:

Officer: John Fitzpatrick
Chairs: Stacey
Guardino, Uday
Gulvadi, Patrick Glenn,
Jennifer Morris

Special Events:
Officer: John Fitzpatrick
Chairs: Stacey
Guardino, Uday
Gulvadi, Patrick Glenn,
Jennifer Morris

Committees

History:

Officer: John Fitzpatrick
Chairs: Alexander
Tsuryan

Academic Relations:

Officer: John Fitzpatrick
Chairs: Lisa Whitehead,
Kedrick Car, Linda Tan

Annual Audit Seminar:

Officer: Brian Mannix
Chairs: Carlos Garcia,
Jim McCabe, Uday
Gulvadi, Erin Morrow,
Kathy Birn, Frank
Campisi

Workshops:

Officer: Brian Mannix
Support Team:

Mary Wei, Adeline
Monteau, Juan Perez,
Andrew Ko, Jim
McCabe

Luncheon:
Officer: Brian Mannix
Chair;: Carmen Caceda

Newsletter:

Officer: Scott Kenney
Chairs: Michael Schor,
Dainora Mazeika

Advanced
Technology:

Officer: Scott Kenney
Chairs: Vicente De La
Cruz, Harsh Mody,
Jennifer Neuenhoff

Public Relations,
Advertising and
Employment:

Officer: Scott Kenney
Chair: Andrew Goldberg

Subscription:
Officer: Scott Kenney
Chair: Bill Morello

CIA Exam:
Officer: Raquel
Oquendo

Chair: Juan Perez

Membership:

Officer: Raquel
Oquendo

Chairs: Patrick
Zacchini, Angie Toney

Outreach:

Officer: Raquel
Oquendo

Chairs: Rich Dapcic,
Olga Davis

Awards Dinner:
Officer: Raquel
Oquendo

Chairs: Mariaelena
Deloux, Kathy Rennert

Diversity:

Officer: Raquel
Oquendo

Chairs: Junny Rivera,
Toan Nguyen

Budget and Finance:
Officer/Chair: Carmen
Caceda

Awards and Gifts:
Officer: Carmen Caceda
Chair: Kathy Rennert




2009 -2010 IIA NY Chapter Award
Dinner

The 2010 Awards Dinner was held June 4, 2010 in Little Italy. Here
are a few pictures to show just how much fun was had by all!




IIA NY Chapter Upcoming Training

Date: Friday September 17", 2010
Times: 8:30AM - 4:30PM (check-in 8 — 8:30am)
Location: Baruch College —

One Bernard Baruch Way

New York, New York 10010

7 credits will be awarded for the full day workshop

Full Day Workshop: $175
Luncheon Only: $60

Training Topic: Conflict Management and Negotiation Skills for Internal
Auditors

Even though the program is on conflict management skills for auditors, throughout the whole
day we will be looking at what it takes to build excellent partnerships with clients and
collaborative skills for auditors. The following topics will be discussed:

Conflict Resolution Skills: Why is it a core competency for Internal Auditors

How conflict evolves and how that ties to auditing

The good news and the bad news about conflict

Understanding your own approach to handling conflict: the conflict management styles inventory
Hundreds of tips and strategies to handle different people with different conflict management
styles

Tips for handling yourself and your own conflict management styles

Customizing all the information on conflict management styles to the practice of audit

How to calm people down quickly when tempers suddenly flare during an audit

How to handle resistance

Preventive measures — how to prevent or minimize conflict

A step by step process for giving unpleasant feedback to the client

Exercises will be spread throughout program




Speaker’s Bio

Joan Pastor, Ph.D., is president of JPA International, Inc., and has been a
professional international speaker, trainer and coach since 1979. She is
well-known for her training, facilitation, and consulting skills, and has worked
with numerous organizations to develop their vision and then apply the
strategies and processes to achieve it. Joan is a certified speaking
professional (CSP) and also a certified mediator, and has mediated
numerous workplace and business conflicts over the years. Her book,
Conflict Management and Negotiation Skills for Internal Auditors was
published in 2007 by Institute of Internal Auditors.

The recipient of numerous awards, Joan has been working with the IlA since the 1980’s and
with the AICPA since 1998. Some of the many audit, risk, IT and finance functions in
organizations that have used Joan over and over include Branch Banking & Trust (BB&T),
Alaska Airlines, Farmer’s Insurance, DOD, Dept. of Energy, Blue Cross/Blue Shield, Eli Lilly,
City of Winnipeg, Canada, Los Angeles County Employee Retirement Association, PepsiCo,
Boeing, Union Bay Sportswear, Alliance Bernstein Financial, Auditor General’s Office,
Metropolitan Transit Authority, Credit Union National Association, Boise Cascade, Ontario
Power Generation, K2 Sports, Ford Motor Co., McCain’s Foods, governments of St. Maarten
and Malaysia, and the Singapore Stock Exchange. Joan and her associates focus on
developing all the people, communication, organizational and leadership skills associated with
these professions. She has also made pioneering contributions related to fraud and the white
collar criminal and business process management and its application to organizational change
(downsizing, fast growth), mergers & acquisitions. Her consulting projects have ranged from
redesigning the major business processes for a major airline, facilitating the acquisition and
merger of several hospitals and a college with another major university, redesigning the
executive team connected to the White House, and assisting in the overhall of risk assessment
programs.

When the Enrocn debacle blew open, Joan unleashed the model that she had been working on
for over 10 years on the psychology behind fraud and unethical people in business. It has been
extremely well received in numerous circles, ranging from the financial professions and Audit
Committees to the FBI to senior executives. Joan often works alongside legal counsel and
executives on potential or discovered fraud situations, and has been responsible for uncovering
several embezzlement and other fraudulent schemes on her own as well.

Luncheon Topic: The Relationship Between Leadership and Emotional
Intelligence for Internal Auditors

For Registration Information: Visit our website www.nvyiia.org and complete the
registration form
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BECOME A CERTIFIED INTERNAL AUDITOR!

Introducing The I11A’s CIA Learning System™ Course at Pace University

THE lIA p« .3 LEARNING SYSTEM"™

Earn the Most Sought-After Credential in the Global Internal Audit Profession! The Institute of Internal
Auditors (llA) and Pace University have joined forces to offer a comprehensive instructor-led course based on The
[IA’s CIA Learning System. This course will expand your internal audit knowledge and prepare you for the Certified
Internal Auditor® (CIA®) exam. Each class qualifies for 8 CPE credits.

This program is designed primarily for individuals interested in preparing for the CIA exam, achieving professional
advancement, and building confidence for addressing today’s internal audit challenges.

Course Materials: The lIA’s CIA Learning System

This course is based on The 1lA’s CIA Learning System, a premier-quality CIA exam preparation tool, designed
by subject matter experts to teach the entire global CIA exam syllabus. The [IA’s CIA Learning System program is
delivered in a blended learning format of printed workbooks and Web-based learning software. These tools are
augmented by the expertise of an experienced instructor. The classroom environment allows for interaction with
your peers and the instructor, and also provides structure to keep you on track to meet your goals.

The following courses are available at Pace University for the FALL 2010

Tuition Fees

Course Course # Schedule IIA Member Non

Member
IA101A Sec. A: 2-Saturdays
September 25 & October
2;9-5 pm
IA101B Sec. B: 2-Saturdays
October 2 & 16; 9-5 pm

Part I: The Internal Audit Activity’s
Role in Governance, Risk, & Control

IA102A Sec. A: 2-Saturdays
October 16 & 23; 9-5 pm
IA102B Sec. B: 2-Saturdays
October 23 & 30; 9-5 pm

Part Il: Conducting the Internal Audit
Engagement

Part IlI: Business Analysis and IA103 3-Saturdays November 6,
Information Technology 13, & 20; 9-5 pm

IA104A Sec. A: Saturday
December 4; 9-5 pm
Part IV: Business Management Skills IA104B Sec. B: Saturday

December 11; 9-5pm




REGISTER FOR ALL 4 PARTS and TAKE $100 off!

The CIA Learning System Course will be held exclusively at:

Pace University's Midtown Campus
551 Fifth Avenue at 45"
New York, NY

ULMNIVERSITY

I2A T+ Register Online at www.pace.edu/CPE

[IA Member Reminders

U The NYIIA accepts credit card payments on-line.

U Not receiving Chapter e-mails and Workshop notifications?
Update your A Member Profile. Use your 11A Member ID and
Password to update your Profile on www.theiia.org. After
logging in, select “Update Your Profile”.

The NY 11A is now posting presentations from the New York ACL
Users Group. They are now available for download under the
Events tab of our website, . The presentations
might be useful and contain helpful procedures checklists to
effectively use ACL for Internal Audits
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IIA NY Chapter 2010 — 2011 Workshops

September 17, 2010

Joan Pastor — JPA International, Inc.
Conflict Management and
Negotiation Skills for Internal
Auditors

October 15, 2010

Crowe Horwath
Fraud and the Foreign Corrupt
Practices Act: What Internal
Auditors Need to Know

November 19, 2010

Bob Kodzis — Flight of Ideas
Creativity, Embracing Change, and
Running Effective Meetings

December 17, 2010

Jefferson Wells
Contract Compliance and Cost
Recovery Audits
Enhancing your audits with subject
matter experts
Future of Internal Audit
Managing Privileged Access Risk
Data Loss Prevention

January 21, 2011

Eisner
Morning — Privacy & Data Security
Compliance, PCI — Credit Card
Payment Compliance, and SAS 70
Compliance

Automation Services
Afternoon — Data Analysis, Data
Mining, Fraud Detection, &
Continuous Monitoring

February 11, 2011

Protiviti
Hot Topics and Trends within
Internal Audit: IT internal audit,
Fraud, Regulatory, IT Security, and
Staffing

March 25, 2011- MSG
Annual Audit Seminar

April 8, 2011
PricewaterhouseCoopers

TBD

May 13, 2011

Mike Fucilli and Ben Lonner
Best Practices in Internal Auditing
Today

For More Information Visit our Website at http://www.nviia.org/
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IIA NY Chapter 2010 — 2011
LUNCHEONS

September 17, 2010 January 21, 2011
Joan Pastor — JPA International, Inc. Deloitte
The Relationship Between - TBD
Leadership and Emotional
Intelligence for Internal Auditors

February 11, 2011
October 15, 2010 Protiviti
Crowe Horwath - Trends in Enterprise Risk
Business Practices & Ethics in Management
Today’s Environment

March 25, 2011- MSG
Annual Audit Seminar

November 19, 2010
Bob Kodzis — Flight of Ideas
Work/Life Balance April 8, 2011
PricewaterhouseCoopers
TBD

December 17, 2010
Right Management May 13, 2011
Enhancing Personal Skills Mike Fucilli and Ben Lonner
Awards Presentation

For More Information Visit our Website at http://www.nviia.orqg/
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