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Halloween is a time to look for
treats, so let’s see what  the NY
Chapter has in store for us this
month. In this issue, we  have the
second part of the article
“Continuous Auditing:
 Potential for Auditors”, which
was submitted by Xenia Parker.
For those of you who wish to read

the complete article, part 1 can
be found in the September newsletter. 
As promised in last month’s issue, our new CIAs, CCSAs,
CFSAs and CGAPs who attended the luncheon on Friday
October 10, were presented with their certificates. As
mentioned in prior issues, we will spotlight one of the
people who have recently successfully completed one of the
IIA certification examinations. This month Tatyana
Yegorova has the spotlight. Tatyana recently successfully
completed the CIA exam and is now one of our Certified
Internal Auditors.
The NY Chapter’s CIA examination review class was held
on October 7 through October 10, 2003. The Chapter would
like to thank Joe O’Molo and Jennifer VanAlstyne for all
the hard work that went into putting together the review
class.  As usual I am suggesting that you visit the IIA
website (http://www.theiia.org/)  for more information about the
Certification Programs, Quality Assurance Review
Services, Strategies for Small Audit Shops, etc. The IIA's E-
learning program, (http://www.iiaonlinecpe.org/) offers a wide
variety of high quality courses at very reasonable rates.
Please visit our website (http://www.nyiia.org/) and our national
website (http://www.theiia.org/) to learn more about the services
that are available to you through the IIA and remember to
make us part of your professional development.
Carol F. McFarlane, CPA, CIA, CISA
Newsletter Co- Chair
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EDITOR’S NOTE

PwC Hosts the Review Class for the
November 2003 Exam

In October 2003, the NY Chapter administered a
four-day review class for the CIA exam. We wish to
thank Board Member Jack Gary of  PwC for their
help in obtaining the space to conduct the review.
The number of attendees was a lot more than in the
past, showing a growing interest in the CIA
designation by the internal auditing community. The
CIA Committee worked hard to register the
candidates and assisted the instructor Mr. Roger
McDaniels to ensure that the review went well
without any glitches

mailto:mdougherty@metlife.com
mailto:Joel_Ipe@newyorklife.com
http://www.iiaonlinecpe.org/
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Performing more frequent audits is one way to start, and
may be the best choice to allow internal audit to define and
keep the project on track while making use of scarce audit
resources. As with any use of technology, define audit
objectives, determine data to be analyzed, its integrity and
verification, and the tests to be performed. This step is
critical. Information drawn from an unreliable source,
incomplete, or otherwise lacking in integrity, yields
meaningless results. For auditors unfamiliar with the
databases or files used, work with users and IT personnel to
locate all sources, and confirm the completeness, accuracy
and timeliness of data used. Review initial results as
compared to goals: Are they in line with objective and
scope? Do we need new or additional tests or data? Are we
using existing logged transaction data or do we need more?
Can we create a library of common tasks to repeat tests?
How can we develop batches or macros that can be re-used? 

Defining Objectives. Base the plan for a more continuous
model on a risk assessment and resulting objectives,
reviewed and updated periodically, just like any other.
Follow principles to develop consensus about clear-cut
objectives to automate analysis, and then base selection on a
cost/benefit analysis. Although to some extent, this must be
based on the skills and tools in the department, do not use a
tool just because it is there, or auditors know how to use it. 
Implementing the Solution.  A sound acquisition and
implementation plan avoids costly mistakes, such as buying
audit software and expecting auditors to come up with
beneficial uses. Once implemented, review enhanced
reporting and other continuous tools throughout the year.
As issues arise, adjust audit plans and procedures more
frequently based on the results of monitoring and other
software tools in use.  
Gradually, transition to a continuous approach that suits
each process can be made.  As ‘success stories’ on
continuous audit models demonstrate their feasibility, other
systems can be scheduled, examined and tested. One initial
application achieved successfully can go a long way toward
convincing management and others in the organization that
these efforts make sense. Then, building on success
becomes possible. 
For more on this process see the new IIARF report, Internal
Audit Use of Continuous Auditing: Current Reality and
Future Potential, or contact xparker@optonline.net.

Are you interested in marketing your
product/service?

Do you have open positions that you want to
advertise? 

The NY Chapter IIA offers advertising services via its
website or newsletter.  For more information regarding the
advertising policy, please contact Joseph Rodman at (212)
956-5770 Ext. 1107 or Richard Dapcic at (212) 656-2131.

Celebrating Tatyana
Yegorova, CIA
The New York Chapter is proud to
showcase another of the NY
Chapter’s new CIA’s. Tatyana was
born in Yekaterinburg, Russia and
came to the USA in 1993. Tatyana
has worked for MetLife as a Senior

Auditor since 2002. Currently, her responsibilities include
audits of MetLife's broker-dealers and investment affiliates.
She has also held various positions in accounting and
finance at Cantor Fitzgerald and Merrill Lynch. Tatyana has
an MBA in finance from Rutgers University. Besides her
CIA designation, she is a Certified Fraud Examiner (CFE)
and has passed all parts of the CPA exam. She is a member
of Institute of Internal Auditors’ NY Chapter IIA and of the
Association of Certified Fraud Examiners (ACFE). 

On a personal note, Tatyana is engaged to be married to
Peter Hanneforth. In her free time, Tatyana likes to travel
and practice yoga. 

Congratulations Tatyana!

Congratulation to Antonio Hung. Antonio completed

one of the five be
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st papers at the May 2003 CIA exam.
Antonio Hung and Tom Woods

mailto:xparker@optonline.net


Job title: Global Liaison/Product Specialist – Investor
Services. Responsibilities include coordinating audit
activities for global asset management businesses, which

Citigroup, Human Resources
Audit and Risk Review

 

include ensuring consistency in risk assessment, audit
 coverage, issue reporting and ratings. Participating in
annual planning. Identifying, classifying and disseminating
global issues identified in audits, special reviews, and
business monitoring. Developing and maintaining
relationships with key global business managers and
external auditors and developing and maintaining standard
audit programs. Strong knowledge of the investment
management businesses and working knowledge of
audit/risk assessment skills.
Location: 111 Wall Street, New York, NY

Job title: Audit Manager and Senior Auditor – Investor
Services. Comprehensive knowledge of audit and risk
assessment techniques and principles; Private Bank
business and product knowledge a plus; strong interpersonal
and project management skills; excellent communicator
with all levels of management; strong analytical skills.
Location: 111 Wall Street, New York, NY

Fax number: 212.657-2704
E-mail: lwsourcing@citigroup.com

Metropolitan Transportation
Authority (MTA) Audit Services
Immediate Opening for Several

Audit Positions:
The Metropolitan Transportation Authority (MTA) has four
openings for entry-level and senior auditors.  These positions are
esponsible for conducting and/or supervising financial,
operational, and/or technology audits throughout the major public
transportation properties in the metropolitan New York area.   
Candidates must possess an undergraduate degree in accounting,
auditing, finance, computer science or other related business or
operational field; excellent oral and written skills; strong
interpersonal skills; knowledge of audit standards and practices;
and good working knowledge of PC applications.  
The MTA provides an excellent employee benefit package; salary
is commensurate with experience, education and level of
responsibility.

Please send or fax your resume with cover letter and salary
requirements to:

Ms. Karen Malloy, Audit Manager
MTA Audit Services

2 Broadway, 16th Floor, New York, New York  10004-2207
Fax:  (646) 252-1318

Or e-mail your resume and salary requirements to:
kmalloy@mtahq.org
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Job title: Program Director – Fixed Income. Lead
and manage the planning and execution of audits and
business monitoring of complex Fixed Income
businesses in accordance with quality standards. Lead
audit teams, provide thought leadership and value
added approach. Coach, train and motivate staff to
foster a high-performance, excellence and cross-
functional team environment. Possess strong verbal and
written communication and interpersonal skills.
Understanding of audit, accounting and risk assessment
process. Typically has 10+ years of specialized
business experience. Advanced degree or CPA
preferred.
Job title: Program Director – North America
Technology Infrastructure. Responsible for
managing a staff of 7-9 Audit Professionals and
completing a segment of the North American
Technology Infrastructure Audit plan. Technical
knowledge should include expertise pertaining to
controls within large-scale networks, distributed and
mainframe operating systems configurations,
information security and processing controls. Should
have in-depth technical knowledge of operating system
software products such as UNIX, NT and OS/390
software. Expertise in network and internet
technologies and controls pertaining to Firewalls,
TCP/IP, VTAM is also desirable. Management
responsibilities would include aspects of project
management, leadership, senior technology
management communication, judgment, analytical
review and preparation of performance reviews on staff
and appraisals.
Location: 111 Wall Street, New York, NY
Citigroup Global Investments, Investor Services.
Responsibilities include managing all aspects of
reviews for the Citigroup Global Investments in
accordance with Audit and Risk Review standards and
any government and regulatory statutes; overseeing the
administration of the program including developing
and providing guidance to staff, managing the program
budget, participating in the development of the global
audit plan for the division; and coordinating with the
Directors and the Managing Director to develop
approaches for addressing broader corporate emerging
issues.  An in-depth understanding of the
interrelationship of business and support units and how
they impact the overall control environment is essential
as is the ability to lead and develop staff. Experience in
the financial services industry particularly in
investment products, private equity and/or venture
capital is preferred
Location: 111 Wall Street, New York, NY

mailto:lwsourcing@citigroup.com
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For More Information Visit ou
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at
Madison Square Garden

September 12, 2003
Bruce McCuaig
Sarbanes-Oxley s302 and 404 – A One Day
Workshop for more information click here

October 10, 2003
RICHARD M. STOHL
Courtenay Thompson & Associates
Health Care Costs

November 14, 2003
Richard Chambers
IIA HQ
Assessing Risk & Audit Planning

December 12, 2003
Kate Head
Audit Manager, University of Southern
Florida
Risk-Driven Auditing: Increasing the Value
and Efficiency of Your Audit Process
January 16, 2004
Jody Camardese
Alliance Education Group
Business Advising Skills For Auditors

February 13, 2004
Randy Marchany
Virginia Tech Computing Center
Linking the Risk Analysis to the Audit Checklist

March 12, 2004
Annual Audit Seminar

April 16, 2004
Darlene Orlov
Orlov Resources for Business, Inc.
Keys to Your Personal Success:  The 10 Best Ways
To Enhance Your Internal Client Relationships
And To Prepare For Promotion

May 14, 2004
John McKeever
Contemporary Business Concepts
Auditing in Today’s World of Increased
Corporate Governance
r Website at http://www.nyiia.org/

http://www.nyiia.org/


at
Madison Square Garden

For More Information Visit our Website at http://www.nyiia.org/
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September 12, 2003
Steve Goepfert
Best Practices at Continental Airlines

October 10, 2003
Howard Johnson
Lowe’s
Leading an Audit Staff – 2003 & Beyond

November 14, 2003
Richard Chambers
IIA Headquarters
Risk, Control, and Governance in the Post-
Enron Era

December 12, 2003
Penni Fromm
PEF Associates
Components of Risk

January 16, 2004
Michael R. Young
Attorney – Willke, Farr & Gallagher
Corporate Governance – A Retrospective Look

February 13, 2004
L. Tracy Wych
Senior VP – Chase Bank
Automated Auditing Tools – A Success Story

March 12, 2004
Annual Audit Seminar

April 16, 2004
Robert McDonald
IIA Chairman
The State of the IIA

May 14, 2004
Awards Presentation

http://www.nyiia.org/


RICHARD F. CHAMBERS, CIA, CGAP, CFE, CGFM
VICE PRESIDENT, IIA LEARNING CENTER
THE INSTITUTE OF INTERNAL AUDITORS

Richard Chambers is Vice President of The IIA Learning
Center and is responsible for directing The Institute’s
certification, conferences, seminars, educational products,
and business development programs.  Prior to his tenure
with The IIA, Richard served as the Inspector General of the
Tennessee Valley Authority (TVA).  As TVA’s IG, he was
responsible for conducting audits and investigations of
programs and operations within the agency to identify fraud,
waste, abuse, and mismanagement.  Previously, Richard
served as Deputy Inspector General of the US Postal Service
in Washington, DC.  He also served as the Assistant Inspector
General, for Audit of the US Postal Service, the Director of the

US Army’s worldwide Internal Review organization at the Pentagon, and as Chief of
Internal Review for the U.S. Forces Command in Atlanta, Georgia.  Richard received his
Bachelor of Business Administration and Master of Business Administration degrees from
Georgia State University in Atlanta, Georgia.  In addition, he holds a Master of Arts
Degree in International Relations from Salve Regina University in Newport, Rhode Island.
He is also a graduate of the U.S. Army War College in Carlisle, Pennsylvania. 
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THE INSTITUTE OF INTERNAL AUDITORS
NEW YORK CHAPTER

2003 - 2004 GROUP SUBSCRIPTION PLAN             
REGISTRATION FORM & INVOICE

PLEASE PRINT                

NAME:                                                                                                                                                           

ORGANIZATION:                                                                                                                                                 

ADDRESS:                                                                                                                                                               

                                                                                                                                                                                   

PHONE NUMBER:                                                       FAX NUMBER:                                                           

E-MAIL ADDRESS:                                                     

SUBSCRIPTION PURCHASED                               NO.                      PRICE                                TOTALS

LUNCHEON ONLY (9 MEETINGS) __________ @ $     495.00 EACH  = ____________
(4 MEETINGS) __________ @ $     220.00 EACH  = ____________

WORKSHOPS  (INCLUDES THE LUNCHEON MEETING)
             With  Annual Seminar (8 MEETINGS) __________ @ $  1,250.00 EACH  = ____________
             With  Annual Seminar (4 MEETINGS) __________ @ $     725.00 EACH  = ____________
             Without Annual Seminar (4 MEETINGS) __________ @ $     600.00 EACH  = ____________

ADDITIONAL TICKET PURCHASES
Annual Audit Seminar Member __________ @ $     275.00 EACH  = ____________

Non Member __________ @ $     295.00 EACH  = ____________

AMOUNT DUE ____________

TICKETS WILL BE MAILED TO ABOVE ADDRESS UPON RECEIPT OF PAYMENT

MAKE CHECKS PAYABLE TO - THE INSTITUTE OF INTERNAL AUDITORS--NEW YORK
CHAPTER AND MAIL THEM TO:

BILL MORELLO  -- IIA
NEW YORK LIFE INSURANCE COMPANY
51 MADISON AVENUE – ROOM 1817
NEW YORK, NEW YORK 10010

TELEPHONE:  212  576-7745        
FAX:  212 447-4206       
E-mail:  wmorello@newyorklife.com

Tax ID No.   23-7350019
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