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Dear Colleagues:

Welcome to the November and December issue of dvesitter. It is hard to believe that the
holiday season is upon us. Recently, we have seeméaer of changes in both the financial and
political arenas that have left us with no cle@aidf what to do next. In this time of financial
challenges, we all need to look for guidance. TAéhas many tools to help us address some of
the issues that face us. Here are highlights oBotivities in the later part of October and early
November.
October 17 and December 12 — Mark Arning hostedaheeral Auditors Roundtable
October 2% - associates of Crowe Horwath,LLP presented “Irgrare of Spreadsheet Controls to Internal
Audit and Financial Controls”
November 3-5 - Nick DiMola and Paul Flora of Quaktlus and Associates presented “ So You want to be
an Internal Auditor”
November 14 workshop and luncheon were as follows:
o Deloitte facilitated the morning session of the katrop on “Building an Effective Fraud Risk
Management Program”
0 Ken Chappell, PwC’s luncheon topic was “ An oppoityy for Transformation —How Internal Audit
contributes to Shareholder Value”
0 E&Y associates facilitated the afternoon sessiopidwas “Fraud and the Role of Internal Audit”
December 12 - PwC Presented Hot topics In Regyl@ompliance : Foreign Corrupt Practices Actl an
Anti-Money Laundering
All of these sessions were well attended and we heseived positive feedback from attendees.

Upcoming events are as follows:
Our January workshop and luncheon are schedulethfarary 9, 2009 and will be held at NYU’s Kimmel
Conference Center. The workshop will be presenye@rowe Horwath and will address “Internal Contriols
Today’s Environment”. The luncheon presentation bél “SAS 70 Evaluations Made Easy”
In addition, do not forget to mark your calendamsdur annual audit seminar on March 20, 2009. Wilisalso be
held at the NYU Kimmel Conference Center. It iseretoo early to register as this event sold outherpast three
years.

The 1l1A’s CIA learning System Course is availabld®ace University through March 2009. More inforimatis
available onwww.nyiia.org website and on page 9 and 10 of the newsletter.

Also, visit lIA's Global Head Quarter website wtvw.theiia.org for other training and tools that are available.
I look forward to greeting you at these upcoming esnts. Happy Holidays!!

Carol F. McFarlane, President
IIA New York Chapter




2008 — 2009 CHAPTER OFFICERS In This Issue
President _ ’
CAROL MCFARLANE President’'s Message

MetLife _
(212) 578-5351 Chapter Information

E-mail : cmcfarlane2@metlife.com 2008/2009 Chapter Officers
. . . 2008/2009 Committee Chairs
Executive Vice President

ADAM STUMER In the News

NYSE Euronext : : :
Promoting the Internal Audit Profession
(212) 656-4687 g
E-Mail: astumer@nyx.com Upcoming Events and Workshops
Vice President-Professional Development “Strategies to Enhance Your GRC Program” 5
DIANE NAPOLITANO
New York Life Insurance Company NY 1IA Workshop:
(914) 846-3878 “Internal Controls in Today’s Environment” 6
E-Mail: dnapolit@nyl.com
Vice President — Professional Services 2008-2009 Workshop Schedule 8,9
JOHN FITZPATRICK
Accume Partners CIA: Become A Certified Internal Auditor 10
(516) 670-6761
E-Mail: fitzpatrick@accumepartners.com Photo Gallery 11

Vice President — Secretary o
BRIAN MANNIX Subscription Order Form 12

New York Life Insurance Company
(212) 576-5928 [IA Member Reminders 13
E-Mailbmannix@nyl.com
Vice President & Treasurer
SCOTT LEWIS

MetLife
(212) 553-4740
E-Mail Slewis@metlife.com

Immediate Past President
(2007-2008 Chapter Year)
TRACY WYCH
Calyon
(212) 261-7090
E-Mailitracy.wych@us.calyon.com

Newsletter Co-Chair
MICHELLE DUKE
Guardian Life
(212) 598-7482
E-mail : michelle_duke@glic.com
Newsletter Co-Chair
LISA WHITEHEAD
New York Life Insurance Company
(914) 846-3870
E-Mail iwhitehe@nyl.com

Advanced Technology
JOEL IPE
Citigroup
(908) 563-5757
E-Mail : Joel.lpe@citigroup.com




Audit:

Officer: Carol
McFarlane

Chair: Raquel Marin-
Oquendo

Nominating:
Officer: Carol
McFarland

Chair: Tracy Wych

Volunteer:

Officer: Carol
McFarland

Chair: Debra Soumare

Long Range Planning:
Officer: Adam Stumer
Chair: Paul Flora and

Nick Dimola

General Auditors’
Roundtable:

Officer: Adam Stumer
Chair: Mark Arning

Business and Industry:

Officer: Adam Stumer
Chairs: Julie Connors
and Mike Lugo

Special Events:
Officer: Adam Stumer
Chairs: Mike Lugo and
Julie Connors

2008 — 2009 Committees

History:

Officer: Adam Stumer
Chair: Linda Tan and
Victoria Innocente

Academic Relations
(ARC):

Officer: Diane
Napolitano
Co-Chairs: Scott
Kenney, Khalid Wasti,
Junny Rivera, and
Mariaelena Deloux

Annual Audit Seminar:
Officer: Diane
Napolitano

Co-Chairs: Raquel
Marin-Oquendo, Kathy
Birn and Kathleen
Rennert

Workshops:

Officer: Diane
Napolitano

Support Team:
Linda Tan, Lisa
Whitehead, Amparo
Clarkson and Omer
Karatepe

Luncheon:
Officer/Chair: Diane
Napolitano

Newsletter:

Officer: John Fitzpatrick
Chair: Michelle Duke
and Lisa Whitehead

Advanced Technology:
Officer: John Fitzpatrick
Chair: Joel Ipe

Public Relations,
Advertising and
Employment:

Officer: John Fitzpatrick
Chair: Debra Soumare

Subscription:
Officer: John Fitzpatrick
Chair: Bill Morello

CIA Exam:
Officer: Brian Mannix
Chair: Juan Perez

Membership:
Officer: Brian Mannix
Chair: Patrick Zacchini

Outreach:

Officer: Brian Mannix
Co-Chairs: Rich Dapcic
and Mandy Carri

Awards Dinner:
Officer/Chair: Brian
Mannix

Awards and Gifts:
Officer: Scott Lewis
Chair: Carmen Caceda

Budget and Finance:
Officer/Chair: Scott
Lewis




Promoting the Internal Audit Profession

An Easier Way to Talk About What Internal Auditors Do

When it comes to building awareness of what inteenaliting is all about, let’'s get to the root diet
problem. Too many people don't have a clear undedihg of the value internal auditors bring to an
organization. And too many internal audit practifes don’t have the tools they need to cultivat th
clarity.

In fact, many internal auditors have not even balele to make their close friends and family members
understand what they do. This unique dilemma, wlappears to be universal when it comes to this
profession, likely stems from the breadth of ingdraudit practice. Unlike many professions thathmhige
easily described in using a short description,rivdbauditing is integral to every aspect of bus@eisk
management, internal control, and organizationakguance.

The first thing that all who practice, represenlyance, or advocate for the profession must leahow to
appropriately frame internal auditing so that stetders will understand its relevance. To many,téren
internal auditorconjures up less than positive mental images, #vwaungh this misconception often is held
by those who know nothing about the profession.

An easy way to remember a new approach to a cami@nsabout internal auditing is to use a tree
acronym:TransparencyReliability EffectivenessEthics.

Transparency

In today’s business worldransparencyis highly sought after and coveted. To ensure démabrganization
has nothing to hide, the internal auditors monitmsess, investigate, report, and advise. Theyesior
transparency throughout the organization, and vitenot at the appropriate level, they recommeraysv
to strengthen it.

Reliability

In the internal audit professioreliability is critical. Internal auditors help management tredboard meet
organizational goals and objectives. Those at tipenhost be able to rely on the advice, accuracgl, an
perspectives the internal auditor provides.

Effectiveness

Internal control effectiveness is a key concerrintérnal auditors. They watch for red flags thagini
indicate potential for losses, whether the riskes mputational, operational, financial, IT- or cdiapce-
oriented, or strategic in nature.

Ethics

Professional internal auditors adhere to a Codgtluits that is based on the highest principlesrates of
conduct. In addition, they monitor the organizasogthical climate and bring concerns to managerardt
the board. And, most importantly, they comply withe 11A’s International Standards for the Professional
Practice of Internal Auditing.

A Different Kind of Conversation

New acquaintanceSo tell me, what do you do for a living?

Internal auditor: You might say that people like me are risk spestsliWe provide a safety net that helps
organizations stay on track.

New acquaintancedow do you do that?

Internal auditor: One way is by determining an organization’s riskaother is by identifying gaps that
might open the door to frauds and losses. Thebiingtiireports to management and the board.

New acquaintanceSo you do research?




Internal auditor: Yes, although | consider it more of an investigatid look at every aspect of my
organization, its operations and its informatiortht®ology. | also work behind the scenes as an
“effectiveness” coach and advisor.

New acquaintanceThen you must be involved with everyone and evémgthgoing on in your
organization.

Internal auditor: But | stay independent and objective. | keep anayé¢he corporate culture and ethical
environment and look at policies and procedurek wifresh eye.

New acquaintanceYou have an interesting job! How can | learn more?

As this scenario suggests, in reality, few caraeesmore fascinating then internal auditing.

For additional information and tools to promote theprofession please visit
http://www.theiia.org/theiia/about-the-professiommoting-the-profession/

Strategies to Enhance Your GRC Program

As a result of the current economic environmerdrdgthas been an increased focus on the
role of risk management.

What GRC programs does your company have in place?

Join our panel of experts as they discuss:
What can organizations learn from recent eventaim
General economy and business environment?
What can companies do better in the areas of:
a. Governance
b. Risk - identifying and assessing risks, decisions
c. Based on the risk intelligent business informaaod
Compliance - Monitoring the risk events as condiiahange.
How can you integrate your existing risk mitigatieffiorts into a comprehensive
GRC program?
How are companies practically implementing the ¢gjesrto their risk
management processes?

Moderator: John Fodera - Partner, Eisner LLP

Panelists:
Christopher Coigne - Senior Manager, Aline
Uday Gulvadi - Director of Internal Audit, EisneLP
Adam Stumer - Risk Manager, NYSE Euronext

Join us
Thursday, January 8, 2009
8:00-8:30am - Registration & Networking




8:30-10:00am - Presentation

Eisner LLP
750 Third Avenue
(between 46th and 47th streets)
New York City

RSVP required
Meredith Stampler
212.891.6986
Mstampler@eisnerllp.com

Seating is limited. RSVP early.

NYIIA’s January Workshop and Luncheon
Internal Controls in Today’s Environment and SAS Hvaluations
Made Easy Luncheor

When: January §, 2008

Where: NYU’s Kimmel Center
60 WASHINGTON SQUARE SOUTH
NEW YORK, NY 10012

CPE Credits: 7 hours

Registration Information:

The importance, perception of and challenges mlatdnternal controls continue to evolve in therent
environment. As Sarbanes Oxley programs contiawevelop and regulation increases, management and
audit committees are making decisions as to howest leverage their resources to adapt to today’s
dynamic business environment. Join executivesnaanthgers from Crowe Horwath as we discuss:

New challenges faced by audit committees;

How corporate governance factors into the compaoyésall control environment;
A practical approach to ERM,;

AS5’s influence on the SOX compliance process;

The changing regulatory environment;

Lessons learned from the sub-prime crisis; and

Anti-fraud programs.




Risk Managers, Internal Auditors, CFOs, and ClOsehheen requesting SAS 70 reports from their
processors and systems vendors for years. Ongebkitain these reports, the work has just begumwe
Horwath will take the attendees through a SAS Pmefocusing on the scope of the report, evaluatib
control objectives as they relate to the user degdion, testing types used, user control constaers, the
timeframe covered and when a roll forward or leftem the vendor is required.

A SAS 70 evaluation framework will be provided &att stakeholders will be able to critically revige
SAS 70 reports and document the basis of theirlasion. Attendees will be armed with a process and
knowledge to critically evaluate a SAS 70 reporétedmine if the report suitably addresses their
organization’s risks, document their process amtlesions and understand their options if the SAS 7
does not adequately address all their organizatiosks.
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Madison Square Garden

PwC
Hot Topics in Regulatory Compliance —
Foreign Corrupt Practices Act and Anti-
Money Laundering

Crowe, Chizek, and Company
- Internal Controls in Today's
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For More Information Visit our Website at http://www.nyiia.org/




Jou're Invited to our Garden Party

Institute of Internal Auditors - NY Chaptef

Uncheon§

at
Madison Square Garden

December 12, 2008
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Chris Wright (Protiviti)
-What Auditors Need To Consider in
Today’s Markets

For More Information Visit our Website at http://www.nyiia.org/




BECOME A CERTIFIED INTERNAL AUDITOR!

Introducing ThellA’sCIA Learning System™ Cour se at Pace University

P )
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Iu THE lIA g+ .9 LEARNING SYSTEM™

The Indtitute of
Enternal Auditon

Earn the most sought-after credential in the global internal audit profession!  The Institute of
Internal Auditors (I1A) and Pace University have joined forces to offer a comprehensive instructor-
led course based on The IIA’s CIA Learning System. This course will expand your internal audit
knowledge and prepare you for the Certified Internal Auditor® (CIA®) exam.

This program is designed primarily for individuals interested in preparing for the CIA exam,
achieving professional advancement, and building confidence for addressing today’s internal
audit challenges.

Course Materials: The 1l1A’s CIA Learning System

This course is based on The 1IA’'s CIA Learning System, a premier-quality CIA exam preparation
tool, designed by subject matter experts to teach the entire global CIA exam syllabus. The lIA’'s
CIA Learning System program is delivered in a blended learning format of printed workbooks and
Web-based learning software. To take a demo of these materials, go to www.LearnCIA.com.
These tools are augmented by the expertise of an experienced instructor. The classroom
environment allows for interaction with your peers and the instructor, and also provides structure
to keep you on track to meet your goals.

Course Instructor: Xenia Parker, CIA is a highly regarded and respected lecturer. Her
participant pass rates on the CIA Exam are one of the highest in region! Ms. Parker has extensive
work experience within the internal auditing world and is currently employed as a Senior Director
of Audit Control at Marsh & McLennan Co.

The following courses are available at Pace Univers ity:

Tuition Fees
Course Schedule A \[e]g]
Member Member
Part I: The Internal Audit 2-Saturdays
Activity’s Role in Governance, Jan. 31 & Feb. 7
Risk, & Control 8:30 am — 5:00 pm

Part II: Conducting the Internal 2-Saturdays
Audit Engagement Feb. 21 & 28
8:30 am — 5:00 pm

Part Ill: Business Analysis and 3-Saturdays
Information Technology Mar. 7, 14, & 28
8:30 am — 5:00 pm

Part IV: Business Management 1-Saturday
Skills April 4
8:30 am — 5:00 pm

REGISTER FOR ALL 4 PARTS and TAKE $100 off!




The CIA Learning System Course will be held exalabi at:

Pace University's Midtown Campus
551 Fifth Avenue at 4%’
New York, NY

To Register:Contact C. Pagano a —
(914) 773-3714 or P t I

UNIVERSITY
cnacano@bace.ec

Work toward greatness.

Photo Gallery




THE INSTITUTE OF INTERNAL AUDITORS
NEW YORK CHAPTER
2008 - 2009 GROUP SUBSCRIPTION PLAN
ORDER FORM & INVOICE

PLEASE PRINT

NAME:

ORGANIZATION:

ADDRESS:

PHONE NUMBER: FAX NUMBE

E-MAIL ADDRESS:

SUBSCRIPTION PURCHASED PRICE
TOTALS

LUNCHEONS ONLY (9 Luncheons) @ $ 540.8aCH
(4 Luncheons) @ $ 240.86CH

WORKSHOPS (INCLUDES THE LUNCHEONS)
With Annual Seminar (8 Workshops) @ $ 1,295.0EACH
With Annual Seminar (4 Workshops) @ $ 800.0EACH

Without Annual Seminar (4 Workshops) @ $ 620.06ACH

ADDITIONAL TICKET PURCHASES
Annual Audit Seminar Member @ $ 280.0bACH
Non Member @ $ 295.EACH

AMOUNT DUE
TICKETS WILL BE MAILED TO ABOVE ADDRESS UPON RECEIR OF ORDER

MAKE CHECKS PAYABLE TO-THE INSTITUTE OF INTERNAL AUDITORS--NEW YORK
CHAPTER AND MAIL THEM TO:

BILL MORELLO --IIA

NEW YORK LIFE INSURANCE COMPANY
51 MADISON AVENUE — ROOM 701

NEW YORK, NEW YORK 10010

TELEPHONE: 212 576-7745 FAX: 212 589-4447 E-mail: wmorello@newyorklife.com

Tax ID No. 23-7350019




1A Member Reminders

Beginning with our December 12, 2008 workshop, NhEIA will accept credit
card payments on-line.

In 2009, the NYIIA will launch its new website. Thew website will be easier to
navigate, register and pay on-line for workshopgmspred by the chapter.

Not Receiving Chapter e-mails and Workshop Notifawas? Be sure that your
[IA Member Profile is Up to Date with current coatanformation. Use your IIA
Member ID and Password to update your profilenatv.theiia.org After logging
in, select “Update Your Profile”.




